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About PICTI 
 

 

The Palestinian Information and Communication Technology 

incubator is the first Non-Profit ICT incubator in Palestine which 

was founded in 2004. PICTI provides sustainable channeling 

between startups, accelerators and investors at both the local 

and international levels including the Palestinian Diaspora. 
 

It is the first business incubator in Palestine that provides 

incubation services, accelerates the proficiency of the 

commercial businesses & the business owners and creates 

investment opportunities for innovative & unique 

entrepreneurial projects. 
 

Through its new business model, PICTI provides a full package 

of incubation services that includes networking, guidance and 

marketing as well as finance and other business services. 
 

PICTI aims to support the Palestinian entrepreneurs and 

innovators in the information & communication technology 

sector. The entrepreneurs who are welcomed to join PICTI are 

provided with the needed guidance, mentoring and training in 

the areas of innovation & entrepreneurship before and during 

the incubation phase. Moreover, they are educated to be 

familiar with the leadership skills, team management and any 

modern tools to be utilized for the benefit of their businesses. At 

the end of the incubation phase, entrepreneurs are connected 

with outside interested parties to get more information and 

resources that are of immense benefit to their businesses. 

Afterwards, the projects are executed and developed in 

preparation for the last stage; post-incubation phase. 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

[PICTI]  
 
 

 

Palestine Information and 

Communication 

Technology Incubator 

(PICTI) provides 

professional business 

services to nurture, grow 

and support the 

innovative spirit, creative 
 

minds and resourceful 

ingenuity of Palestinian 

entrepreneurs. It’s the 

place were innovation, 

creativity and ingenuity 

lies. 
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Accomplishments of 2017 West Bank: 
 

Since its inception, PICTI had facilitated and supported young Palestinian ICT startups 

and entrepreneurs with expertise, know-how and seed funding and paved the way to 

set-up and manage their own companies with an overwhelming ambition. 
 

Two of the major and successful startups that PICTI welcomed in 2017 were:  
 
 
 
 
 
 

 

 A programming company based in Ramallah; that 

 provides businessmen and women one single account that offers them access to 

 a whole range of business tools that they would have to buy separately from 

 dozen different vendors if it weren’t for that little user name and CODE. 
     

 
 
 
 

 

A company that operates as an intermediary that is 

specialized in offering online marketing services for all the market segments. It 

aims at providing all kinds of products over the internet in order to facilitate the 

demand-supply process and increase the customers’ trust in online shopping. 
 
 

Its main 2017 accomplishments are enclosed as the following: -  
 
 
 
 
 

 

Innovation & Investment 

 

EXPOTECH is a major week-long event that is held annually in the West Bank and Gaza 

Strip under the patronage of His Excellency President Mahmoud Abbas in order to 

expose the ICT sector in Palestine and to serve as a vehicle for discussing state of the 

art technological trends locally and globally within its main components: the IT 

Exhibition and the IT Conference Days with their besides activities such as Business and 

Technology Forum and Multinational Days. 
 
 
 

 



[PICTI Annual Report – 2017] 
 

 

Having the slogan “Innovation & Investment”, 2017 Expo was organized by PITA, the 

main organizer and its partner organizer PICTI, for 3 sequential days, from 11th to 13th of 

December 2017 starting with an international IT conference day and a gala dinner. 
 

For its 14th year, EXPOTECH is being organized to showcase the success stories of the 

ICT Palestinian businesses and entrepreneurs within a national week highlighting the 

global technological trends, business & investment opportunities and addressing the 

continuing importance of building IT awareness and potential growth for innovation 

and entrepreneurship. 
 

This event presented international partnerships with world renowned experts and 

speakers from companies and governments such as the Cabinet Affairs of Japan, 

Path Solutions and 3 steps back, in addition to the active participation of distinguished 

international university from the United Kingdom (Salford University, UK). 
 
 

 

800 international  
and local key  

figures and 

61 exhibitors. supporters of the 
ICT sector in  

Palestine.  

 50,000 visitors; the 
 biggest number 

15 seminars and 3 
in the Expotech 

history in 

digital contests. Palestine with 
 major local & 
 international 

 media coverage.  
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The participation of 7 entrepreneurial projects on behalf of PICTI in the International 

Tech Week Event – GITEX 2017; located in Dubai. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

THE NEXT SOCIETY is an open community of change makers engaged in innovation 

and economic development. It gathers entrepreneurs, investors, corporates, NGOs, 

public and private innovation, research and economic development hubs from 

Europe and the Mediterranean countries. 
 

It gathers a large network of over 300 business and innovation, research and investment 

organizations with 2,500 international SMEs and entrepreneurs from 30 countries. 
 

THE NEXT SOCIETY intends to: 
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Remove the barriers to innovation and unleash the creative potential. 

Reinforce innovation ecosystems and foster value creation. 

Push forward concrete solutions. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Under its umbrella, there are many projects that were done in cooperation with 

PICTI, some are: 
 

  The Switch Med initiative is a regional program 

made up of several components financed by the European Union. The global 

objective of the Switch Med initiative is to facilitate the transition towards more 
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sustainable patterns of consumption and production in the southern region of 

the Mediterranean. 
 

PICTI was selected by Switch Med to organize a public event titled “Greet Start-

ups Meet investors” – Elevator Pitch. Some of the outstanding startup profiles 

that joined this event were: 
 
 
 
 
 
 
 
 

 

1- Is an individual private firm that was found, owned and operated by a young 

woman designer, Aisha Dweikat. Aisha started her project in 2013 by 

including an exclusive line for olive wood jewelry based on original 

Palestinian designs. In 2015, her project evolved to include a production line 

of products that are designed to promote awareness against the 

accumulation of residues of fabric and over-consumption. 
 
 
 
 
 
 
 
 
 
 

2- Is an individual firm that was found and operated by a young woman, 

Tasneem Abu Hijleh. TAFKEEK will play the role of a mediator between the 

electronic waste sources and e-waste recycling companies, in which the first 

party needs to get rid of electronic devices in a reliable & secure manner 

and recycling companies need to get these electronics for the extraction of 

precious metals. TAFKEEK will collect and classify the devices, dismantle them 

manually within the international specifications then package the products 

and export them to these companies (clients) under the terms of the Basel 

Convention. 
 
 
 
 
 
 
 
 
 

 

3- Is an individual firm that was found by a young man, Basel Jaraysa. Citizens of 

the World is a start-up business that’s focus is on recycling the plastic waste 

spread in every region around Palestine and turn it into souvenirs that express 
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the beauty of Holy Palestine and the story behind occupation. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

   Mowgli Mentoring’s EMCC accredited 

Mentor Training and Entrepreneur Mentoring Programs are being delivered 

under THE NEXT SOCIETY project, an initiative funded by the European Union. The 

programs objectives are to enhance the capabilities of innovative organizations 

and to create a pool of highly motivated MED innovation ecosystem members 

who will act as mentors for future generations of entrepreneurs and innovators, 

building the foundations for a sustainable MED mentor network. 

 

A Mentoring Awareness Session was organized in partnership with PICTI and set 

to be delivered by Mowgli under THE NEXT SOCIETY Mowgli Mentoring Program. 

The Mentoring Awareness Session was delivered by Mowgli Coach and Lead 

Facilitator Simon Edwards on January 30th at the Innovation Hub, Ramallah. 
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Slush Global Impact Accelerator 2017 

(Slush GIA) brings impact-driven entrepreneurs from emerging markets to Helsinki 

to accelerate their business, attract additional financing, and build long-lasting 

networks. 
 
 

The Palestinian Edition of Slush GIA 2017 was conducted at the end of August 

2017. It revolved around a local startups pitching competition, in which 3 

participating companies: Build Palestine, Auti Poti and Wajbaat.com have won 
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the competition and joined Slush 2017 - the world-renowned startup 

conference, and the biggest in Europe, which brings together over 15,000 

passionate entrepreneurs and over 2000 investors, every year. 
 

The winners enjoyed an online pre-event coaching and Helsinki boot camp 

program from November 25, 2017 to December 2, 2017. 
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Accomplishments of 2017 Gaza Strip: 
 

Economic Recovery Project funded by DANIDA and implemented by 7 

partners including PICTI in partnership with Oxfam. 
 

Output:  

Production was improved and market access was made more equitable for women, 

small-scale producers, processors and young graduates in the dairy, agriculture and 

ICT sectors. 

 

Overview of program:  

Oxfam, in partnership with PICTI provided incubation services to the most feasible and 

competitive twenty ICT business start-up ideas during the phase one of project (2012 – 

2014) and they provided incubation services to the most innovative and feasible fifth 

ICT products from early stage companies and provided commercialization services for 

fifth competitive start-ups which graduated from PICTI and other incubators. The 

selection of the incubated business start-ups followed an inclusive and specialized 

model that increased the impact to the wider sector. The incubated start-up 

businesses received an impact seed fund to smartly purchase necessary equipment 

based on a well-defined business plan. They also received specialized technical 

training, business mentoring and linkages to philanthropists, investors and international 

markets. 

 

Overview of achievements: 

- All Part of the projects were completed after achieving targets within schedule. 

- Services were delivered through 6 months to help the 5 ICT firms to Test and 

Market their ICT products within short period. 

- Tools and employees were delivered based on business development action 

plan and budget with amount 7000NIS for each firm.  

- A special testing for each product were conducted to ensure fitting to new 

markets, followed by a special Hackathon (Market-preneur Hackathon) that 

aimed to help firms in the stage of post incubation to understand the digital 

marketing process and manifest their goals and needs for new opportunities.  

- Also, The Commercialization phase started by contracting 5 ICT startups from 

incubator graduates under DANIDA and other incubator’s programs. 

- Commercialization services had been delivered for 5 ICT startups and supported 

by providing to them a special plan oriented for each start up to enhance its 

plans to enter new markets or to benefit from a sustained relationship with 

bigger ICT firms under commercialization activities.  

- Another important part was the Implementation of BIM (Business Incubation 

Management certificate) supported by World Bank Group and provided by  
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InfoDev. And presented by Qualified consultant (Mr. Hasan Omer). The training 

was done in August for 3 academic centers that signed an MoU with PICTI and 

other important stakeholder from Incubation Ecosystem. T 

- he final part was Initiating (Connect Gaza) project with cooperation of GIZ and 

Oxfam and implemented by PICTI to help our startups and other from the 

ecosystem to communicate for possible partner\investor from the region.  

- All activities were designed and organized in a promoting booklet for DANIDA II 

period.   

 

Key Issues:  

- Five ICT products had been developed by five ICT firms (Early stage 

companies). 

- Four products were tested and ready to be presented to markets. 

- 1st testing unit (team) at Nepras was established. 

- Five ICT products had been commercialized by five ICT startups.  

- Commercialization activities was completed with success (5 from 5). 

- Three regional markets were penetrated by two ICT startups through 

commercialization activities. (KSA, Kuwait, And Jordan) 

- New Marketing activities were presented for 4 products in the stage of post 

incubation. 

- New partnership with GIZ for Connect Gaza Initiative was conducted. 

- Assessment and Mapping for the new opportunities in MENA region were 

conducted. 

- 2 consultants for BIM and Connect Gaza were contracted with. 

- Shift ICT startup was registered as ICT Company in Palestine Market. 

- Post incubation activities had been delivered for 4 firms (products) as (Testing- 

marketing- networking). 

- BIM certification was implemented to 19 users and beneficiaries from AE 

centers and main stakeholders from ecosystem.  

- WEEF (Women Entrepreneurs empowerment forum) was launched to support 

women activities and empower women on ICT market with 3 projects and 

activities. 

- A booklet for startups and PICTI for DANIDAII period was designed. 

 

Key Accomplishments:  

- The Incubation activities for post Incubation companies and entrepreneurs 

had been completed by Testing and marketing 4 full ICT products from 4 ICT 

firms. 

- All four products for post incubation were tested in different ways (software 

testing, HW testing). 

- 5 commercialized products were designed and completed (5 from 5). 
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- Startups were supported by enhancing enabling environment for them 

(legally and by advocacy). 

- Marketing Hackathon was completed by supporting 4 firms from the post 

incubation and providing winners with a prize of 3000$ 

- 1st certificate is specialized in Incubation management (BIM) from InfoDev. 

and World Bank group. 

- Promoting Booklet for the project is designed.  

 

Main Activities: 

- Outreach competitions led to Incubation of 20 ICT start-up businesses with 

female focus. Very large “Girls in ICT" event for young women was held annually 

to celebrate international ICT women's day and attract young women into ICT 

business. 

- Commercialization (mentored launch into market) for phase one ICT start-up 

businesses (selection, business platform match making, preparation, 

commercialization, investment breakthrough) was conducted.  

- A World Bank certified international "ICT Incubator Manager training course" for 

all sector ICT incubation institutions was held.  

- Networking events for ICT Incubated and Commercialized start-ups with 

national, regional and international investors were held. 

- Local advocacy and dialogue to facilitate an improvement in the regulatory 

aspects of the enabling environment were done.  

- Awareness among targeted ICT business start-ups on the availability of ICT 

product certifications was raised.  

 

 

 

 

 

 

 

Project Name: www.atfalocom.com 

Brand-name: Let Us Learn Sign Language 

Describe the Product/Service: 

 

 

http://www.atfalocom.com/
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The project has a new idea; it is as an educational website for all kids; normal and 

deaf - ages 4 to 6 years, the project will be available in Palestine as well as in all Arab 

countries and for Arab kids all over the World. 

Atfalocom website is designed to be unique for teaching kids the Sign Language, we 

presented the first App "Let Us Learn Sign Language"; it is based on the current 

Kindergarten educational curriculum.  

With this innovated idea, Atfalocom website will be the first portal for teaching Sign 

Language with advanced online multimedia. 

 

Project Name: Cobone.ps 

Describe the project: 

It is a web-based application contains the following: 

- Daily deals with discounts start from 50% will be sent to huge database 

- Daily promo must be viewed into gain points, which will be converted to points, 

can be vouchers and Discounts. 

  

 

 

 

Project Name: Fantasia.ps 

Describe the project: 

It is a website, online printing shop, it is supported by tool enables any visitor of 

designing them clothes, and asked print it or share it via social networking sites, where 

we'll process printing with Printing Technology thermal "sublimation" and deliver the 

product to the customer, and receiving payment by delivery, the visitor also can 

choose from a wide variety of ready-made designs and graphics. 
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Project Name: University Students Reference (USR). 

Describe the Product/ Service:  

USR provides interactive online media to university students to collect academic 

books, researches, papers and revision notes according to each student major, level 

and university. USR arise in the form of cloud application contains multi search options 

to facilitate getting the required information effectively. 

Students can buy account for one semester and renew the account each semester, 

accordingly, USR provides students with changeable user name and password. In the 

future, USR will be available on smart phone to provide online/offline references, which 

help in environmental safety by hard copy replacement. The cost effectiveness of the 

students will be achieved with low cost of all academic references needed by one 

account.    

 

 

 

 

 

 

Project Name: Smart World. 

Describe the Product/ Service: 

The project aims to create a company working on finding technological solutions to 

provide creative life easier and more convenient for the customer, and so by creating 

certain technological devices. 

We decided to be the first device, which is a smart charger.  

The smart charger: is a charger that converts the energy in the air to the appropriate 

power to charge for all types of mobiles and portable devices. 
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Training Title: E-Marketing Course for the Small ICT and Food Processors 

Units 

 
The training was conducted in order to help 20 women participants from ICT and Food 

industry to be professional in the following topics: 

- Understanding the marketing concepts and rules. 

- Developing and conducting full e-marketing plan. 

- The skills of marketing through e-mail. 

- How to utilize the advantages of video marketing as YouTube and Mobile 

Technologies. 

- Practical web measurement and analytics. 

- Effective marketing content writing at websites, blogs, or e-mails. 

- How to use the social media platform to deliver the right message to the target 

market. 

 

Initiative Title: Networking initiative for Palestinian’s Startups in MENA 

Connect Gaza 
 

Startups in Gaza face a unique set of geo-political challenges (i.e. cross-border 

freedom of movement is highly restricted) that dramatically hinder their growth 

potential both regionally and globally.  According to PICTI’s internal studies, the 200 

startups that graduated from Gaza strip do not have the capability (due to external 

and internal factors) to expand into external markets and/or secure early stage and 

growth funding.  

 

To that end, the Palestine Information and Communication Technology Incubator 

(PICTI), in partnership with the Private Sector Development Programme (PSDP) – 

implemented by GIZ on behalf of the German Ministry for Economic Cooperation and 

Development (BMZ) and OXFAM under Economic recovery project in Gaza which 

funded by DANIDA, had launched the ‘Connect Gaza’ initiative.  This important and 

timely effort was the first Palestinian initiative aiming at increasing the investment 

readiness of startups as well as providing them with credible access to the regional 

entrepreneurship ecosystem, especially investors and accelerators. 

 

Nidal Qanadilo, was the entrepreneurship principal advisor working with PICTI on 

Connect Gaza.  

 

Connect Gaza Components:  

- Mapping key startup stakeholders in the ecosystem, including ICT accelerators, 

incubators, startup studios, communities, media, contests, co-working spaces, 

missions, platforms and investors (venture capital, business angel syndicates, 

private equity, crowdfunding, corporate venture capital and family offices)  
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active in Palestine and the MENA region. The mapping included a brief on each 

entity and their investment activities as it was available in public.  

- Conducting a detailed needs assessment survey for five selected startups to 

identify the needs, capacities, capabilities and gaps matching the acceleration 

and venture capitals criteria. 

- Conducting a series of building capacity workshops and trainings about 

acceleration and investment to fill the gaps which addressed by need 

assessment. 

- Networking and Matchmaking of the startups with the relevant stakeholders 

such as investors, accelerators, etc… 

 

Connect Gaza Startups: 

 

Project Name: DAHABWEB. 

 

Description: The project has started with a vision of “being the first reference of gold 

and silver in the middle east” and we are striving to achieve our long run goals which 

include: 

- Connecting and networking with the global companies and NGOs to help us 

applying our experiments of extracting gold and silver from environment waste. 

- Publishing our website “dahabweb.com” in the UAE, Saudi Arabia, Kuwait & 

Qatar. This process requires a huge of marketing expenses. 

- Establishing an online academy to teach student of environment specializations 

the process and techniques of how to transform waste of environment (residual 

of chemical used products, x-ray papers and scrap electronics) to extract silver 

and gold metals. 

DahabWeb.com Website – The First Web Application That Proving Marketing Services 

to Gold & Silver Merchants. This web application was started to provide marketing 

services for gold and silver merchants, it’s striving to: 

- Increase the sales figures for the merchants. 

- Helping users to avoid the fraud and deception. 

- Changing the way to old mind sets about marketing for gold and silver. 

- Enhancing of using technology in the process of buying & selling gold and silver 

products. 
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Project Name: Momy Helper. 

 

Description: Momy Helper empowers Arab mothers in the Arab world and abroad to 

lead healthy, fulfilling, and successful lives. We are a mobile app that provides mothers 

with easy, discreet, and affordable access to Arabic-language professional 

counseling in topics related to raising children, marital issues, and other physical and 

mental health topics.  

 

Momy Helper leverages the fact that today’s mothers are more diverse, digitally 

native, and bombarded with choices than any previous generation. In these sensitive 

issues that women face, we believe that human-to-human help cannot - and should 

not - be replaced by automated technology. 

 

Our service provides a network of diverse support to Arab mothers facing motherhood 

challenges. Our easy, private, and affordable application eliminates the barriers that 

women face in seeking support.  

  

Project name: Name O. 

 

Description: App Agent is a startup specialized in designing, implementing, and 

publishing web and mobile applications. We adore dynamic and beautiful user 

interface for all of our products, which we can develop in both Arabic and English 

languages. Our strength is the use of artificial intelligence, computer vision, and image 

processing technologies when needed. 

Our first product was Capture Caption App, which was 2016 national prizewinner. 

 Capture Caption App uses AI-powered technology to generate captions - beautifully 

organized as a word cloud- for any image captured by user. Our next (and soon to be 

released) creation is NameO App, which is a picture-to-words interpreter app for kids. 

NameO is also a foreign language vocabulary builder app that identifies objects in 

user-captured photos and shows their names in Arabic and English with pronunciation 

and spelling options. 

 

Project name:  5Q7Q7A. 

 

Description: 5QHQH, operates an online platform and social media website. "Users" 

upload and share content either "user-generated content" or found on other social 

media websites. 5QHQH, Inc. is based in Gaza, Palestine. Since the website was 

launched on June 16, 2015, it has grown in popularity. 
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The website was co-founded in 2015 by three-friends, with the intention of creating an 

alternative online platform to email on which users could easily share humorous photos 

or videos. We were incubated in Gaza Sky Geeks accelerator from April, 2015. 

 

Project name: Zaki. 

Description: Zaki is a social network for cooking, show your favorite dishes, restaurants, 

recipes and more while discovering new friends along the way. 

Did you just eat the most amazing meal? Do people call you the best chef they know? 

Find amazing recipes and dishes from around the world or get feedback on the meal 

you just made. Zaki allows you to meet new friends from all over the world who share 

your passion for food and cooking! 

 

Discuss your foodie passion with others who love food and cooking as much as you 

do! Whether you’re vegetarian, vegan or a devout meat lover, find people who care 

about food like you do! 

 

Project name: Mashghali 

Description: An accounting program that manages beauty salons where it manages 

reservations, sales, employees, financial accounts and more, as needed by the 

beauty salons. Also, it has many sections like reservations section, services 

section, cafeteria section, programs section, tailoring department, reports, salon 

management, financial accounts, protection and file recovery, maintenance and 

updates. 
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Event Title: MARKET PRENEUR HACKATHON 

 
PICTI implemented the Post-Incubation stage under the Economic Recovery Project 

with partnership with OXFAM and by a generous fund from DANIDA, for four 

technological products which implemented through four technological companies, 

the goal of post-incubation stage was testing and marketing these products at 

different markets to ensure the product development according to markets desires 

and potential customers. 

 

For this purpose, PICTI invited entrepreneurs and innovators in the digital marketing 

field to participate in Hackathon, which encouraged entrepreneurs, graphic 

designers, social marketers, website developers, content writers and other creators to 

offer the best digital marketing plans and campaigns for one of the four technology 

products participated. 

 

As part of the economic recovery project in the Gaza Strip, PICTI allocated a major 

financial prize of $ 2000 for the first winner team and 1000$ for the second winner to 

increase the challenge and spirit of competition among the participating teams to 

come up with the best digital marketing campaigns for the participating 

technological products. All teams were supervised by a group of experts in the field of 

design and digital marketing to support the participating teams to reach the best 

outputs within the Hackathon days. A specialized committee of judges selected the 

best teams based on specific criteria for the program. 

 

Goals: 

- Encouraging and qualifying entrepreneurs in the ICT sector. 

- Networking entrepreneurs with ICT companies. 

- Marketing products of participating technology companies. 

- Supporting the entrepreneurship sector by supporting projects and programs 

through digital marketing. 

Scope of challenges: 

Each team chose a product from 4 products that were presented at the beginning of 

the event to all participants, and delivered at the end of the event the following 

outputs:  

- A digital marketing plan for the product (E-marketing plan). 

- Graphic designs include Landing page, Flyer, Logo, banners. 

- Motion Graphic include 1-minute promoting video. 

- Digital marketing campaigns include social media campaigns. 
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Activities: 

Event took place in the period of 25 – 27 April at PICTI office in Gaza Strip, number of 

activities was implemented as follows: 

- Group working hours. 
 

- Technical workshops. 

- Mentoring hours. 

- Entertainment activities.  

- Final Pitching. 

 

Schedule:  
 

1st Day 2nd Day 3rd day 

Welcoming Speech Inspirational 10 minutes Inspirational 10 minutes 

Presentation 1 Working time Working time 

Presentation 2 Lunch Lunch 

Presentation 3 Inspiration and follow Pitches of teams 

Wrap up and explanation 

of what happens next 

Hand out light dinner Judges evaluation and 

announcing winners 

Ideation phase Working time  

Recap for the next day Recap for the next day  

Hand out light dinner   
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Accomplishment report for Business Incubation Management 

Certificate 

Introduction: 

This program was designed to increase awareness for ICT Leaders for Palestinians 

Incubation/ Acceleration Ecosystem. PICTI sought to increase the capacity of 

business incubation managers – and their stakeholders – through one-on-one 

technical assistance, peer-to-peer networks, and networking and knowledge-

sharing platforms. infoDev’s (http://www.infodev.org/) Business Incubation 

Management Training Program was the first-of-its-kind, drawing from the lessons, 

models, and examples in business incubation from across the world. It was 

designed for business incubation managers and other business incubation 

stakeholders wishing to increase their understanding and know-how of the business 

incubation process and was relevant particularly in the context of emerging and 

frontier markets. 

 

InfoDev’s Business Incubation Management Training Program was delivered by 

trainers who had been certified by InfoDev. Currently, InfoDev has more than 60 

certified trainers around the world, who have a wealth of practical experience in 

business incubation management and have been trained and certified by to 

deliver training on infoDev’s behalf. 

Added value:  

- Completing the 1st specialized training for Incubation management in 

Gaza. 

- The curriculum of World Bank group. 

- Standardizing the design and planning process of Incubation management 

for allover the context. 

- Studying the 5 Modules in 4 days. 

- Gathering the pillars and main players of the incubation sectors. 

- Launching plans for 3 academic excellence centers. 

- Reflecting training to Palestinian context. 

Strength points: 

- Providing standards manuals according to latest methodologies world-wide. 

- Certified and specialized trainer with huge experience. 

- Gathering all the pillars and stack holders of the sectors. 

- Training provided to WB and Gaza at the same time. 

- Designing 3 plans for academic excellence centers. 

- Raising capacity for 3 main incubators teams. 

http://www.infodev.org/
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- Starting the process of establishing the 1st virtual privet incubator. 
 

Attendees: 

- UCASTI (2 attendees). 

- BTI (1 attendee). 

- UOP (Head of Excellence center). 

- ABTIC (Head of Excellence center). 

- QOU (Head of Excellence center and 2 attendees). 

- Sidata incubator (1 attendee). 

- Private sector (2 attendees). 

- Consultants (3 attendees). 

- Government (1 attendee) MTIT. 

- NGO (1 attendee). 

- PICTI (3 attendees). 

Trainer: 

 

 

 

 

 

 

 

 

 

 

 

 

Hasan is a serial entrepreneur, economic empowerment and PPD expert with 

extensive hands-on experience in institutional and private sector development, 

project management and design related to SMEs and jobs creation with a special 

attention for women and youth. He contributed heavily to the entrepreneurship, 

business incubation and acceleration industry establishment in Palestine as the 

executive founder of the first business incubator (PICTI) in 2004, the CEO of the first 

Business Innovation Center (BIC) certified by EBN in 2012 and the co-founder of the 

first Virtual Accelerator in Palestine, GLOW Innovations in 2013.  

 

Drawing from more than 20 years of solid experience and knowledge in the SMEs 

world, entrepreneurship and innovation eco-system and the MENA context, Hasan 

designed and managed the implementation of many programs and initiatives 

toward jobs creation through innovation supported by many stakeholders and 

donors i.e. World Bank, CISCO, DANIDA, Oxfam GB, ESCWA, USAID, EBN, EU, EIB, 

Intel, IDB, IYF, Microsoft and others. He provided mentoring, coaching, business, 

technical and commercialization services to hundreds of entrepreneurs and  
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startups. He draws on his wide network and impressive list of accredited skills such 

as Business Incubation Management (BIM) by the World Bank, Build Your Business 

(BYB) by MS and IYF and MedIbtikar Innovation Expert. His wide network and 

expertise in high level and strategic management holistically contribute and 

support entrepreneurial projects and MSMEs from inception to graduation including 

marketing, investment and access to finance. 
 

Hasan also founded the Palestine Network of Mentors and the Entrepreneurship 

Ambassadors. He delivered many talks, workshops and seminars regionally and 

internationally and had many publications. He studied at Jordan University of 

Science and Technology and Bethlehem University, and had a BSc degree in 

Computer Engineering and a Master's Degree in International Cooperation and 

Development. 

Academic Excellence Center: 

Regarding its continuous efforts for enhancing and supporting incubation 

ecosystem, PICTI started the process of establishing 3 center of academic 

excellence that aimed to support entrepreneurial sector in the targeting 

universities: Quds Open University (QOU), Palestine University (UOP) and Arabic 

College (ABTIC). 

 

The result of cooperation was to support each center in the process of incubation 

by doing the following:  

- Increasing the focus on academic research and relating it to incubators. 

- Increasing the awareness of startup echo-system. 

- Providing pre-incubation services in the centers. 

- Supporting increased number of projects. 

- Enhancing the business model of graduation projects. 

- Guiding projects of students and correlating them to trends and markets. 

- Providing seed fund to appropriate projects. 

- Studying new field of innovations. 

- Stabilizing R&D in targeted centers. 
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